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January 31, 2007 

Honorable James E. Long 
Commissioner of Insurance 
North Carolina Department of Insurance 
PO Box 26387 
Raleigh, North Carolina 27611 

Re: Review of Automobile Insurance Rates - 
Private Passenger Cars and Motorcycles 

Dear Commissioner Long: 

In accordance with Article 36 of Chapter 58 of the General 
Statutes of North Carolina, the North Carolina Rate Bureau 
hereby submits experience, data, statistics and information for 
automobile insurance - private passenger cars and motorcycles. 
This constitutes the rate review required by law to be submitted 
on or before February 1, 2007. 

No automobile insurance rate changes are proposed in this 
review. 

RECEIVED 

N.C. Dept of insurance 
RFE : dms , L. Property & Casualty 

Enclosures 

Raymond F. Evans, J~.,($PCU 

General Manager 

P.O. Box 176010 Raleigh NC 27619-6010 (919) 783-9790 www.ncrb.org 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 

EXPERIENCE REVIEW 
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All carrier $100 deductible, $200 deductible, $250 deductible and $500 deductible 
Collision claim frequency trend 
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Correlation coefficients for all carrier Collision 

Uninsured motorists pure premium trend 

Underinsured motorists pure premium trend 
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Multistate all carrier fast track 
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Mile driven and gasoline consumption - U.S. total 
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Components of CPI - annual percent changes 

CPI All Items (Urban) - Less Energy 

Model year relativity 

Symbol trend 

Loss development 

Claim development 



North Carolina Private Passenger Automobile 

Voluntary & Ceded Combined 
AY 2005 AY 2004 AY 2003 

Bodily Iniury 

Exposures 6,424,215 6,244,831 6,056,314 

Prem at Pres NCRB Rates 1,016,377,541 991,155,072 956,259,628 

BIL Incurred Losses 531,404,281 571,565,076 57,541,383 

TIL Incurred Losses 619,623,506 684,510,144 693,114,886 

Property Damage 

Exposures 6,424,215 6,244,831 6,056,314 

Prem at Pres NCRB Rates 925,370,448 902,015,630 870,708,364 

BIL Incurred Losses 556,821,014 549,330,211 546,901,213 

TIL Incurred Losses 561,084,205 552,864,322 550,129,761 

Medical Pavments 

Exposures 4,759,941 4,639,426 4,519,281 

Prem at Pres NCRB Rates 144,532,596 143,239,008 137,363,325 

Incurred Losses 84,354,218 88,888,033 91,635,773 



North Carolina Private Passenger Automobile 

Standard & Consent to Rate Combined 

Comprehensive 

Exposures 

Prem at Pres NCRB Rates 439,806,017 431,904,005 429,084,776 

Paid ~osses' 237,762,480 245,581,140 298,130,874 

Collision 

Exposures 4,206,078 4,110,509 4,054,462 

Prem at Pres NCRB Rates 930,502,452 91 3,205,408 905,107,321 

Paid Losses 581,678,276 577,359,508 594,886,629 

Notes: 

1 Comprehensive losses exclude excess wind and water losses. 



North Carolina Private Passenger Automobile 

Voluntary & Ceded Combined 

Uninsured Motorists BI 

Exposures 

BIL Prem at Pres NCRB Rates 

TIL Prem at Pres NCRB Rates 

BIL lncurred Losses 

TIL lncurred Losses 

Uninsured Motorists PD 

Exposures 

BIL Prem at Pres NCRB Rates 

TIL Prem at Pres NCRB Rates 

BIL lncurred Losses 

TIL lncurred Losses 

Underinsured Motorists BI 

Exposures 

TIL Prem at Pres NCRB Rates 

lncurred Losses 

Motorcvcle Liability 

TIL Prem at Pres NCRB Rates 
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(1 

Year 

2003 

2 0 0 4 

2 0 0 5 

NORTH CAROLINA 

DERIVATION OF INCURRED-TO-PAID FACTOR (A) 

( 2  (3) 

Incurred Losses Paid Losses 

1,043,631,340 1,046,934,672 

934,796,980 937,982,831 

913,689,890 917,766,251 

(4 

Factor 

0.997 

0.997 

0.996 

(A) Source: Page 15 Private Passenger Auto Physical Damage (line 21.1) 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 

CALCULATION OF AVERAGE INCREASED LIMITS FACTORS 

Y e a r  E n d i n g  1 2 / 3 1 / 2 0 0 5  
V o l u n t a r y  and C e d e d  B o d i l y  I n j u r y  - 3 0 / 6 0  base  

(1) ( 2 )  ( 3 )  ( 4 )  ( 5 )  
( 3 ) x ( 4 )  

L i m i t  O f  F l r i t t e n  P r i o r  3 0 / 6 0  C u r r e n t  T / L  
L i a b i l i t y  P r e m i u m  I L F  P r e m i u m  I L F  P r e m i  um 

3 0 / 6 0  2 8 4 , 7 0 0 , 0 8 5  1 . 0 0  2 8 4 , 7 0 0 , 0 8 5  1 . 0 0  2 8 4 , 7 0 0 , 0 8 5  

5 0 / 1 0 0  2 4 2 , 1 7 9 , 5 6 5  1 . 1 4  2 1 2 , 4 3 8 , 2 1 5  1 . 1 5  2 4 4 , 3 0 3 , 9 4 7  

1 0 0 / 2 0 0  5 , 9 5 1 , 7 2 6  1 . 3 0  4 , 5 7 8 , 2 5 1  1 . 3 3  6 , 0 8 9 , 0 7 4  
1 0 0 / 3 0 0  3 6 5 , 5 6 1 , 0 5 9  1 . 3 2  2 7 6 , 9 4 0 , 1 9 6  1 . 3 5  3 7 3 , 8 6 9 , 2 6 5  

2 5 0 / 5 0 0  5 8 , 2 1 8 , 5 8 0  1 . 5 2  3 8 , 3 0 1 , 6 9 7  1 . 5 7  6 0 , 1 3 3 , 6 6 4  

3 0 0 / 3 0 0  3 4 , 1 7 4 , 2 9 2  1 . 5 0  2 2 , 7 8 2 , 8 6 1  1 . 5 4  3 5 , 0 8 5 , 6 0 6  

l O O O / l O O O  1 , 8 9 5 , 7 1 7  1 . 7 6  1 , 0 7 7 , 1 1 2  1 . 8 3  1 , 9 7 1 , 1 1 5  
A l l  O t h e r  5 , 3 9 4 , 6 8 5  1 . 1 8 1  4 , 5 6 7 , 8 9 6  1 . 1 9 7  5 , 4 6 7 , 7 7 2  

9 9 8 , 0 7 5 , 7 0 9  1 . 1 8 1  8 4 5 , 3 8 6 , 3 1 3  1 . 1 9 7  1 , 0 1 1 , 6 2 0 , 5 2 8  

Y e a r  E n d i n g  1 2 / 3 1 / 2 0 0 4  
V o l u n t a r y  and C e d e d  B o d i l y  I n j u r y  - 3 0 / 6 0  b a s e  

(1) ( 2 )  ( 3 )  ( 4  ( 5 )  
( 3 ) x ( 4 )  

L i m i t  O f  W r i t t e n  P r i o r  3 0 / 6 0  C u r r e n t  T / L  
L i a b i l i t y  P r e m i u m  I L F  P r e m i u m  I L F  P r e m i u m  

3 0 / 6 0  2 8 8 , 0 5 9 , 5 4 3  1 . 0 0  2 8 8 , 0 5 9 , 5 4 3  1 . 0 0  2 8 8 , 0 5 9 , 5 4 3  

A l l  O t h e r  5 , 2 2 7 , 7 8 1  1 . 1 7 9  4 , 4 3 4 , 0 8 1  1 . 1 9 4  5 , 2 9 4 , 2 9 3  
9 8 8 , 4 6 6 , 3 6 1  1 . 1 7 9  8 3 8 , 6 7 0 , 4 7 0  1 . 1 9 4  1 , 0 0 1 , 7 4 4 , 1 8 0  

Y e a r  ~ n d i n ~  1 2 / 3 1 / 2 0 0 3  
V o l u r i t a r y  and C e d e d  B o d i l y  I n j u r y  - 3 0 / 6 0  base 

(1) ( 2 )  ( 3  ( 4  ( 5 !  
( 3 ) x ( 4 )  

L i m i t  0 f W r i t t e n  P r i o r  3 0 / 6 0  C u r r e n t  T / L  - - 

L i a b i l i t y  P r e m i u m  I L F  P r e m i u m  I L F  P r e m i u m  

3 0 / 6 0  2 7 7 , 8 2 5 , 0 1 0  1 . 0 0  2 7 7 , 8 2 5 , 0 1 0  1 . 0 0  2 7 7 , 8 2 5 , 0 1 0  

50 / lOO 2 1 8 , 5 4 0 , 0 8 3  1 . 1 4  1 9 1 , 7 0 1 , 8 2 7  1 . 1 5  2 2 0 , 4 5 7 , 1 0 1  

1 0 0 / 3 0 0  3 3 3 , 5 7 3 , 5 3 1  1 . 3 2  2 5 2 , 7 0 7 , 2 2 0  1 . 3 5  3 4 1 , 1 5 4 , 7 4 7  

O v e r  1 0 0 / 3 0 0  6 8 , 2 1 1 , 7 6 8  1 . 5 2  4 4 , 8 7 6 , 1 6 3  1 . 5 7  7 0 , 4 5 5 , 5 7 6  - .  

A l l  O t h e r  4 9 , 7 5 5 , 3 0 6  1 . 1 7 1  4 2 , 4 8 9 , 5 8 7  1 . 1 8 6  5 0 , 3 9 2 , 6 5 0  
9 4 7 , 9 0 5 , 6 9 8  1 . 1 7 1  8 0 9 , 5 9 9 , 8 0 7  1 . 1 8 6  9 6 0 , 2 8 5 , 0 8 4  



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 

CALCULATION OF AVERAGE INCREASED LIMITS FACTORS 

Year Ending 1 2 / 3 1 / 2 0 0 5  
Voluntary and Ceded Property Damage - $ 2 5 , 0 0 0  base 

(1) ( 2 )  ( 3 )  ( 4 )  ( 5 )  
( 3 ) x ( 4 )  

Limit 0 f Written Prior $ 2 5 , 0 0 0  Current T/ L 
Liability Premium ILF P r emi urn ILF Premium 

2 5 , 0 0 0  2 9 2 , 5 7 3 , 4 1 0  1 . 0 0 0  2 9 2 , 5 7 3 , 4 1 0  1 . 0 0 0  2 9 2 , 5 7 3 , 4 1 0  
5 0 , 0 0 0  3 9 5 , 3 2 3 , 8 1 1  1 . 0 1 0  3 9 1 , 4 0 9 , 7 1 4  1 . 0 1 0  3 9 5 , 3 2 3 , 8 1 1  

1 0 0 , 0 0 0  1 4 5 , 9 9 0 , 7 8 1  1 . 0 3 0  1 4 1 , 7 3 8 , 6 2 2  1 . 0 3 0  1 4 5 , 9 9 0 , 7 8 1  
2 5 0 , 0 0 0  2 , 1 2 0 , 9 4 6  1 . 0 5 9  2 , 0 0 2 , 7 8 2  1 . 0 5 9  2 , 1 2 0 , 9 4 6  
3 0 0 , 0 0 0  1 9 1 , 4 6 3  1 . 0 6 9  1 7 9 , 1 0 5  1 . 0 6 9  1 9 1 , 4 6 3  
5 0 0 , 0 0 0  5 7 1 , 7 8 9  1 . 1 1 3  5 1 3 , 7 3 7  1 . 1 1 3  5 7 1 , 7 8 9  

1 , 0 0 0 , 0 0 0  1 9 2 , 2 2 4  1 . 2 0 2  1 5 9 , 9 2 0  1 . 2 0 2  1 9 2 , 2 2 4  
All Other 5 , 6 0 2 , 1 9 3  1 . 0 1 0  5 , 5 4 6 , 7 2 6  1 . 0 1 0  5 , 6 0 2 , 1 9 3  

8 4 2 , 5 6 6 , 6 1 7  1 . 0 1 0  8 3 4 , 1 2 4 , 0 1 6  1 . 0 1 0  8 4 2 , 5 6 6 , 6 1 7  

Year Ending 1 2 / 3 1 / 2 0 0 4  
Voluntary and Ceded Property Damage - $ 2 5 , 0 0 0  base 

Limit Of 
Liability 

2 5 , 0 0 0  
5 0 , 0 0 0  

1 0 0 , 0 0 0  
2 5 0 , 0 0 0  
3 0 0 , 0 0 0  
5 0 0 , 0 0 0  

1 , 0 0 0 , 0 0 0  

Written 
Premium 

( 2 )  

Prior 
ILF 

1 . 0 0 0  
1 . 0 1 0  
1 . 0 3 0  
1 . 0 5 9  
1 . 0 6 9  
1 . 1 1 3  
1 . 2  02 

$ 2 5 , 0 0 0  
Premium 

2 9 9 , 3 9 7 , 1 4 7  
3 7 3 , 3 7 6 , 9 6 5  
1 3 2 , 2 8 1 , 4 7 2  

1 , 7 6 3 , 5 5 1  
1 6 8 , 1 8 6  
4 5 3 , 8 9 3  
1 4 7 , 2 2 6  

Current 

( 5 )  
( 3 ) x ( 4 )  
T/L 

P r emi um 
2 9 9 , 3 9 7 , 1 4 7  
3 7 7 , 1 1 0 , 7 3 5  
1 3 6 , 2 4 9 , 9 1 6  

1 , 8 6 7 , 6 0 1  
1 7 9 , 7 9 1  
5 0 5 , 1 8 3  
1 7 5 , 9 6 6  

All Other 1 7 , 2 4 7 , 2 3 2  1 . 0 1 0  1 7 , 0 7 6 , 4 6 7  1 . 0 1 0  1 7 , 2 4 7 , 2 3 2  
8 3 2 , 7 3 4 , 5 7 1  1 . 0 1 0  8 2 4 , 6 6 4 , 9 0 7  1 . 0 1 0  8 3 2 , 7 3 4 , 5 7 1  

Year Ending 1 2 / 3 1 / 2 0 0 3  
Voluntary and Ceded Property Damage - $ 2 5 , 0 0 0  base 

(1) ( 2 )  ( 3 )  ( 4  ( 5 )  
( 3 )  x ( 4 )  

Limit Of Written Prior $ 2 5 , 0 0 0  Current T/L 
Liability Premium ILF Premium ILF Premium 

1 5 , 0 0 0  ( 8 6 2 )  1 . 0 0 0  ( 8 6 2 )  1 . 0 0 0  ( 8 6 2 )  
2 5 , 0 0 0  3 1 1 , 0 7 0 , 5 7 7  1 . 0 0 0  3 1 1 , 0 7 0 , 5 7 7  1 . 0 0 0  3 1 1 , 0 7 0 , 5 7 7  
5 0 , 0 0 0  3 7 2 , 5 3 5 , 8 6 4  1 . 0 1 0  3 6 8 , 8 4 7 , 3 9 0  1 . 0 1 0  3 7 2 , 5 3 5 , 8 6 4  

1 0 0 , 0 0 0  1 2 6 , 5 1 6 , 9 7 5  1 . 0 3 0  1 2 2 , 8 3 2 , 0 1 5  1 . 0 3 0  1 2 6 , 5 1 6 , 9 7 5  
2 5 0 , 0 0 0  1 , 6 6 5 , 4 7 1  1 . 0 5 9  1 , 5 7 2 , 6 8 3  1 . 0 5 9  1 , 6 6 5 , 4 7 1  
3 0 0 , 0 0 0  1 , 1 3 1 , 8 9 9  1 . 0 6 9  1 , 0 5 8 , 8 3 9  1 . 0 6 9  1 , 1 3 1 , 8 9 9  

All Other 2 2 , 8 5 3 , 7 0 9  1 . 0 0 9  2 2 , 6 4 9 , 8 6 0  1 . 0 0 9  2 2 , 8 5 3 , 7 0 9  
8 3 5 , 7 7 3 , 6 3 3  1 . 0 0 9  8 2 8 , 0 3 0 , 5 0 2  1 . 0 0 9  8 3 5 , 7 7 3 , 6 3 3  



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 

CALCULATION OF AVERAGE INCREASED LIMITS FACTORS 
MEDICAL PAYMENTS 

Year Ending 12/31/2005 
Voluntary and Ceded Medical Payments - $500 Base 

(1) (2) (3) 
(1) / (2) 

Written Prior B/L 
Limit Premium ILF Premium 

$500 1,482,879 1.00 1,482,879 
750 48,324 1.33 36,334 

1,000 37,997,033 1.60 23,748,146 
2,000 41,254,466 2.34 17,630,114 
3,000 226, 694 2.79 81,252 
5,000 24,435,036 3.38 7,229,301 
10,000 6,934,207 3.86 1,796,427 

All Other 3,366,300 2.161 1,557,751 
Total 115,744, 939 2.161 53,562,204 

Year Ending 12/31/2004 
Voluntary and Ceded Medical Payments - $500 Base 

(1) (2) (3) 
(1) / ( 2 )  

Written Prior B/L 
Limit Premium ILF Premium 

$500 1,485,188 1.00 1,485,188 
750 45,049 1.33 33,871 

1,000 37,805,277 1.60 23,628,298 
2,000 40,988,447 2.34 17,516,430 
3,000 179, 698 2.79 64,408 
5,000 25,276,115 3.38 7,478,141 
10,000 6,552,949 3.86 1,697,655 

All Other 3,287,314 2.164 1,519,091 
Total 115,620,037 2.164 53,423,082 

Year Ending 12/31/2003 
Voluntary and Ceded Medical Payments - $500 Base 

(1) (2) (3) 
(1) / (2) 

Written Prior B/L 
Limit Premium ILF Premium 

$500 i, 526,175 1.00 1,526,175 
750 74,041 1.33 55,670 

1,000 36,807,884 1.60 23,004,928 
2,000 38,263,865 2.34 16,352,079 
3,000 117,957 2.79 42,278 
5,000 25,746,030 3.38 7,617,169 

All Other 3,981,188 2.110 1,886,819 
Total 106,517,140 2.110 50,485,118 



North ,arolina Dividends and Deviations 

LIABILITY 
Deviations 

Vol + Ced Vol + Ced Voluntary as % of 
Direct Ceded Voluntary Manual Amount of Manual Vol. Manual 

Year Writ. Prem. Writ. Prem. Writ. Prem. Writ. Prem. Deviation* Writ. Prem.** Writ. Prem. 

Total 1 2 , 3 5 4 , 2 7 3 , 9 2 4  3 , 6 3 8 , 1 4 9 , 2 9 7  8 , 7 1 6 , 1 2 4 , 6 2 7  13 ,493 ,860 ,797  1 ,139 ,586 ,873  9 ,855 ,711 ,500  1 1 . 5 6 %  

LIABILITY 

Vol + Ced 
Manua 1 Ceded Manual Vol. Manual 

Year Earned Prem. Earned Prem. Earned Prem. 

Total 13 ,523 ,157 ,043  3 , 5 9 3 , 8 9 1 , 1 7 0  9,929,265,873 

Amount of 
Dividend 

Dividend 
as % of 

Vol. Manual 
Earned Prem.** 

PHYSICAL DAMAGE 

Phy Dam Phy Dam Deviations Phy Dam Dividend 
Direct Manual , Amount of as % of Manual Manual Amount of as % of Manual 

Year Writ. Prem Writ. Prem Deviation* Writ. Prem.*** Earned Prem. Dividend arned Prem.*** 

Total 7 , 2 4 5 , 8 8 6 , 1 0 7  8 , 3 3 2 , 5 6 0 , 7 8 0  1 ,086 ,674 ,673  1 3 . 0 4 %  8 ,272 ,607 ,145  29 ,525 ,204  0 . 3 6 %  

* Deviations from Rate Bureau rates on voluntary liability and standard physical damage business. 
* *  Excludes Facility business 
* * *  Excludes Non-Standard business. 



NORTH LROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 

SUMMARY OF LIABILITY EXPENSE EXPERIENCE - VOLUNTARY AND CEDED BUSINESS 

Premium written (Manual Level) $2,088,424, 946 
Premiums Earned (Manual Level) 2,091,064,008 
Premium Written (Collected Level) 1,896,237,159 
Premiums Earned (Collected Level) 1,897,802,072 
Commission & Brokerage 189,078,142 
Other Acquisition 138,898,741 
General Expenses 121,344,299 
Taxes, Licenses, and Fees 45,064,435 
Bodily Injury Losses Incurred 876,481,923 
BI Allocated Loss Adjustment 38,066,636 
BI Unallocated Loss Adjustment 116,743,366 
Property Damage Losses Incurred 537,030,087 
PD Allocated Loss Adjustment 1,738,292 
PD Unallocated Loss Adjustment 62,402,493 

COMBINED RATIOS 

Commission & Brokerage to .I00 .lo0 .097 .099 .lo4 
I Written Premium (a) (b) 
A Other Acquisition to .073 .081 .086 .08 9 .095 
0 Earned Premium (b) 

General Expenses to .064 .065 .061 .064 .057 
Earned Premium (b) 

Taxes, Licenses, etc. to .024 .025 .024 .023 .023 
Written Premium (b) 

B I - P D - B I - PD - B I - PD - B I - P D - B I - PD - 
Unallocated Loss Adjustment 
Expenses to Losses + Allocated .I28 .I16 .I34 .114 .119 .I28 .I13 .I26 .I28 .122 

Notes: 
(a) Since ceded business has a commission and brokerage provision set at lo%, the provision for voluntary business 

is found by solving the following expression for X: 
.10 (percent ceded written premium) + X (percent voluntary written premium) = overall Commission and 
Brokerage provision. 

( b )  Ratios are to premiums at collected level. 

Source: North Carolina Rate Bureau Expense Call 



NORTH , .dOLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 

SUMMARY OF PHYSICAL DAMAGE EXPENSE EXPERIENCE - STANDARD BUSINESS 

Premium Written (Collected Level) $1,143,486,328 $1,258,370,573 $1,235,884,923 $1,192,451,971 $1,298,795,220 
Premium Earned (Collected Level) 1,131,022,759 1,224,285, 954 1,266,847,640 1,171,171,370 1,280,906,310 
Commission & Brokerage 114,245, 618 128,057,797 122,718,054 112,598,476 126,232,584 
Other Acquisition 84,022,235 97,409,620 97,073,773 100,577,378 104,939,143 
General Expenses 63,802,742 64, 906,068 63,420,531 59,255,614 63, 470, 928 
Taxes, Licenses, and Fees 27,013,033 29,386,257 28,518,893 26,124,040 29,312,242 
Losses Incurred 669, 615,054 700,864,618 768,041,816 663,158,742 . 655,414,000 
All Loss Adjustment Expenses 91, 922, 631 117,538,891 98,542,743 100,686,005 105,691,545 

Commission & Brokerage to 
Written Premium (a) 

Other Acquisition to 
Earned Premium (a) 

General Expenses to 
Earned Premium (a) 

Taxes, Licenses, etc. to 
--r Written Premium (a) 

All Loss Adjustment Expenses to 
Incurred Losses 

COMBINED RATIOS 

Notes : 

(a) Ratios are to premiums at collected level 

Source: North Carolina Rate Bureau Expense Call 



NORTH AOLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 

SUMMARY OF PHYSICAL DAMAGE EXPENSE EXPERIENCE - NON-STANDARD BUSINESS 

Premium Written (Collected Level) 
Premium Earned (Collected Level) 
Commission & Brokerage 
Other Acquisition 
General Expenses 
Taxes, Licenses, and Fees 
Losses Incurred 
All Loss Adjustment Expenses 

Commission & Brokerage to 
Written Premium (a) 

Other Acquisition to 
Earned Premium (a) 

General Expenses to 
Earned Premium (a) 

, Taxes, Licenses, etc. to 
Written Premium (a) 

All Loss Adjustment Expenses to 
I Incurred Losses 

COMBINED RATIOS 

Notes : 

(a) Ratios are to premiums at collected level. 

Source: North Carolina Rate Bureau Expense Call 



NORTH IROLINA 
MOTORCYCLE INSURANCE 

SUMMARY OF LIABILITY EXPENSE EXPERIENCE - VOLUNTARY AND CEDED BUSINESS 

Item 

Premiums Written 
Premiums Earned 
Commission & Brokerage 
Other Acquisition 
General Expenses 
Taxes, Licenses, and Fees 
Losses Incurred 
All Loss Adjustment Expenses 

Commission & Brokerage to 
Written Premium 

Other Acquisition to 
Earned Premium 

General Expenses to 
I Earned Premium 
.A Taxes, Licenses, etc. to 

Written Premium 
I All Loss Adjustment Expenses 

to Losses 

COMBINED RATIOS 

Source: North Carolina Rate Bureau Expense Call 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF TREND FOR EXPENSES 

ALL ITEMS 
CPI INDEX 

COMPENSATION 
COST INDEX 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 

DETERMINATION OF TREND FOR EXPENSES 

All Items (A) 
(1) Annual Change in indices 3.14% 

based on exponential curve 
of best fit for the latest 48 
points (or 16 quarters) 

(2)  Annual Change in indices 
based on exponential curve 
of best fit for the latest 36 
points (or 12 quarters) 

(3) Annual Change in indices 
based on exponential curve 
of best fit for the latest 24 
points (or 8 quarters) 

(4) Annual Change in indices 
based on exponential curve 
of best fit for the latest 12 
points (or 4 quarters) 

(5) Average Annual lndex (D) 

Year Ended 3/31/2004 
Year Ended 913012004 
Year Ended 3/31/2005 
Year Ended 9130J2005 
Year Ended 3131R006 
Year Ended 9/30/2006 

CCI (B) Combined (C1 
3.80% 3.47% 

(6) Current Cost Factor (Index Value Divided by Average Annual Index) 

Year Ended 3/31/2004 
Year Ended 913012004 
Year Ended 3/31/2005 
Year Ended 9/30/2005 
Year Ended 3/31/2006 
Year Ended 9130/2006 

Notes: (A) All items CPI index (urban). Source: Bureau of Labor Statistics. 

(B) Total Compensation Cost lndex - Insurance Carriers, Agent Brokers, and Service. 
Source: Bureau of Labor Statistics. 

(C) Weighted Average determined as .50 (All items) + .50 (CCI). 

(D) Average year ended index for period shown. 



NORTH CAROLINA 

48 points 
36 points 
24 points 
12 points 

16 points 
12 points 
8 points 
4 points 

EXTERNAL EXPENSE TREND SUMMARY 

AVERAGE ANNUAL RATES OF CHANGE 
DATA ENDED SEPTEMBER 2006 

CONSUMER PRICE INDEX 

STRAIGHT LlNE 
END POINT MID POINT 

2.93% 3.10% 
3.32% 3.48% 
3.59% 3.72% 
3.71% 3.77% 

COMPENSATION COST INDEX 

STRAIGHT LlNE 
END POINT MID POINT 

3.47% 3.72% 
3.35% 3.51 % 
2.81% 2.88% 
2.62% 2.64% 

EXPONENTIAL 
3.14% 
3.54% 
3.79% 
3.85% 

EXPONENTIAL 
3.80% 
3.59% 
2.93% 
2.68% 



NORTH CAROLINA 

48 points 
36 points 
24 points 
12 points 

16 points 
12 points 
8 points 
4 points 

EXTERNAL EXPENSE TREND SUMMARY 
CORRELATION COEFFICIENTS 
DATA ENDED SEPTEMBER 2006 

CONSUMER PRICE INDEX 

STRAIGHT LINE EXPONENTIAL 
0.99 0.99 
0.99 0.99 
0.98 0.98 
0.91 0.91 

COMPENSATION COST INDEX 

STRAIGHT LlNE 
0.99 
0.99 
0.98 
0.99 

EXPONENTIAL 
0.99 
0.99 
0.98 
0.99 



NORTH CAROLINA 

PRIVATE PASSENGER AUTOMOBILE INSURANCE 

DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN CLAIM COST 

ALL CARRIERS 

AVERAGE PAID AVERAGE PAID 

CLAIM COST (A) CLAIM COST (A) 

(1 (2) (3) (4) (5 (6) (7) (8) (9) 
EXPONENTIAL EXPONENTIAL 

YEAR PAID PAID ACTUAL CURVE OF PAID PAID ACTUAL CURVE OF 

ENDED LOSSES (A) CLAIMS (2) / (3) BEST FIT (B) LOSSES (A) CLAIMS (6)/(7) BEST FIT (B) 

BODILY INJURY (25/50 LIMIT) PROPERTY DAMAGE (TOTAL LIMITS) 

Jun- 01 

Sep-01 

Dec-01 

Mar-02 

Jun- 02 

Sep-02 

Dec-02 

Mar-03 

Jun- 03 

Sep-03 

Dec-03 

Mar- 04 

Jun-04 

Sep-04 

Dec-04 

Mar-05 

Jun-05 

Sep-05 

Dec-05 

Mar-06 

Jun- 06 

BODILY PROPERTY 

(10)RATE OF CHANGE IN PAID CLAIM COSTS FOR INJURY DAMAGE 

ANY 12 MONTH INTERVAL ON THE EXPONENTIAL 
CURVE OF BEST FIT: 6 -points 3.9% 2.5% 

9 -points 3.6% 1.6% 

12-points 3.0% 0.3% 

15 -points 2.2% -0.4% 

(A) FACTORS OF 1.129 WERE APPLIED TO BODILY INJURY AND 1.116 TO PROPERTY DAMAGE PAID 
LOSSES TO INCLUDE ALL LOSS ADJUSTMENT. 

(B) THE FITS GIVEN USE THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE. 



NORTH CAROLINA 

PRIVATE PASSENGER AUTOMOBILE INSURANCE 

DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN CLAIM COST 

ALL CARRIERS 

AVERAGE PAID AVERAGE PAID 

CLAIM COST (A) CLAIM COST (A) 

(1) (2) (3) (4) (5) (6) (7 (8) (9) 
EXPONENTIAL EXPONENTIAL 

YEAR PAID PAID ACTUAL CURVE OF PAID PAID ACTUAL CURVE OF 

ENDED LOSSES (A) CLAIMS (2) / (3) BEST FIT (B) LOSSES (A) CLAIMS (6)/(7) BEST FIT (B) 

Jun-01 

Sep-01 

Dec-01 

Mar-02 

Jun- 02 

Sep-02 

Dec-02 

Mar-03 

Jun- 03 

Sep-03 

Dec-03 

Mar-04 

Jun- 04 

Sep-04 

Dec-04 

Mar-05 

Jun- 05 

Sep-05 

Dec-05 

Mar-06 

Jun- 06 

BODILY INJURY (25/50 EXCESS) 

(10)RATE OF CHANGE IN PAID CLAIM COSTS FOR 

ANY 12 MONTH INTERVAL ON THE EXPONENTIAL 
CURVE OF BEST FIT: 

BODILY INJURY (TOTAL LIMITS) 

25/50 

EXCESS 

TOTAL 

LIMITS 

(A) INCLUDES A FACTOR OF 1.129 TO INCLUDE ALL LOSS ADJUSTMENT. 

(B) THE FITS GIVEN USE THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE. 



NORTH CAROLINA 

PRIVATE PASSENGER AUTOMOBILE INSURANCE 

DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN MEDICAL PAYMENTS CLAIM COSTS 

ALL CARRIERS 

AVERAGE PAID CLAIM COST (A) 

(1) (2) (3) (4) (5 
EXPONENTIAL 

YEAR PAID PAID ACTUAL CURVE OF 

ENDED LOSSES (A) CLAIMS (2)/(3) BEST FIT (B) 

Jun- 01 

Sep-01 

Dec-01 

Mar-02 

Jun-02 

Sep-02 

Dec-02 

Mar-03 

Jun- 03 

Sep-03 

Dec- 03 

Mar- 04 

Jun- 04 

Sep-04 

Dec-04 

Mar-05 

Jun- 05 

Sep-05 

Dec-05 

Mar-06 

Jun- 06 

(10)RATE OF CHANGE IN PAID CLAIM COSTS FOR MEDICAL 

ANY 12 MONTH INTERVAL ON THE EXPONENTIAL PAYMENTS 

CURVE OF BEST FIT: 

6-points 2.1% 

9 -points 2.7% 

12 -points 3.2% 

15-points 3.0% 

(A) INCLUDES A FACTOR OF 1.129 TO INCLUDE ALL LOSS ADJUSTMENT. 

(B) THE FITS GIVEN USE THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE. 



ALL CARRIERS 

(1) (2) 

YEAR EARNED 

ENDED EXPOSURES 

Dec-00 

Mar-01 

Jun- 01 

Sep-01 

Dec-01 

Mar-02 

Jun- 02 

Sep-02 

Dec-02 

Mar-03 

Jun- 03 

Sep-03 

Dec-03 

Mar-04 

Jun- 04 

Sep-04 

Dec-04 

Mar-05 

Jun- 05 

Sep-05 

Dec-05 

Mar-06 

Jun- 06 

NORTH CAROLINA 

PRIVATE PASSENGER AUTOMOBILE INSURANCE 

DETERMINATION OF AVERAGE ANNUAL CHANGE 
IN CLAIM FREQUENCIES (A) 

(3 (4 
PAID 

CLAIM 

PAID FREQ 

CLAIMS (2) / (3) 

BODILY INJURY 

(5) RATE OF CHANGE IN PAID 

CLAIM FREQS FOR ANY 12 MONTH 
INTERVAL ON THE EXPONENTIAL 

CURVE OF BEST FIT: 6-points 

9-points 

12 -points 

15 -points 

22 -points 

(5) (6) 
PAID 

CLAIM 

PAID FREQ 

CLAIMS 0/(3) 

PROPERTY DAMAGE 

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS. 



ALL CARRIERS 

(1) (2) 

YEAR EARNED 

ENDED EXPOSURES 

Dec-00 

Mar-01 

Jun- 0 1 

Sep-01 

Dec-01 

Mar-02 

Jun- 02 

Sep-02 

Dec-02 

Mar-03 

Jun- 03 

Sep-03 

Dec-03 

Mar-04 

Jun- 04 

Sep-04 

Dec-04 

Mar-05 

Jun- 05 

Sep-05 

Dec-05 

Mar-06 . 

Jun- 0 6 

NORTH CAROLINA 

PRIVATE PASSENGER AUTOMOBILE INSURANCE 

DETERMINATION OF AVERAGE ANNUAL CHANGE 
IN CLAIM FREQUENCIES (A) 

(3) (4) 
PAID 

CLAIM 

PAID FREQ 

CLAIMS (2)/(3) 

MEDICAL PAYMENTS 

(5) RATE OF CHANGE IN PAID MEDICAL 

CLAIM FREQS FOR ANY 12 MONTH PAYMENTS 

INTERVAL ON THE EXPONENTIAL 6 -points -3.9% 

CURVE OF BEST FIT: 9-points -5.1% 

12 -points -5.2% 

15 -points -4.4% 

22 -points -3.5% 

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS 



NORTH CAROLINA 
TREND SUMMARY 

DATA ENDED JUNE 2006 

ALL CARRIERS 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
22 points 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
22 points 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
22 points 
15 points 
12 points 
9 points 
6 points 

BODILY INJURY 25/50 BASIC 

STRAIGHT LINE 
END POINT MID POINT 

2.1% 2.2% 
2.8% 2.9% 
3.5% 3.6% 
3.8% 3.9% 

STRAIGHT LINE 
END POINT MID POINT 

-1.3% -1.2% 
-1.4% -1.4% 
-2.2% -2.2% 
-3.8% -3.7% 
-4.8% -4.6% 

PROPERTY DAMAGE TOTAL LIMITS 

STRAIGHT LINE 
END POINT MID POINT 

-0.4% -0.4% 
0.3% 0.3% 
1.5% 1.6% 
2.4% 2.5% 

STRAIGHT LINE 
END POINT MID POINT 

0.1% 0.1% 
0.2% 0.2% 
-1.4% -1.4% 
-3.4% -3.2% 
-4.4% -4.3% 

MEDICAL PAYMENTS TOTAL LIMITS 

STRAIGHT LINE 
END POINT MID POINT 

2.8% 3.0% 
3.0% 3.2% 
2.6% 2.7% 
2.0% 2.1% 

EXPONENTIAL 
2.2% 
3.0% 
3.6% 
3.9% 

EXPONENTIAL 
-1.2% 
-1.4% 
-2.2% 
-3.6% 
-4.5% 

EXPONENTIAL 
-0.4% 
0.3% 
1.6% 
2.5% 

EXPONENTIAL 
0.1% 
0.2% 
-1.4% 
-3.2% 
-4.2% 

EXPONENTIAL 
3.0% 
3.2% 
2.7% 
2.1% 

STRAIGHT LINE 
END POINT MID POINT EXPONENTIAL 

-4.0% -3.6% -3.5% 
-4.8% -4.4 % -4.4% 
-5.7% -5.3% -5.2% 
-5.5% -5.2% -5.1% 
-4.1% -4.0% -3.9% 



NORTH CAROLINA 
TREND SUMMARY 

DATA ENDED JUNE 2006 

ALL CARRIERS 

BODILY INJURY 25/50 EXCESS 

COST 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

STRAIGHT LINE 
END POINT MID POINT 

5.9% 6.6% 
3.6% 3.8% 

-0.3% -0.3% 
-2.6% -2.5% 

BODILY INJURY TOTAL LIMITS 

STRAIGHT LINE 
END POINT MID POINT 

2.9% 3.0% 
3.0% 3.1% 
2.7% 2.8% 
2.6% 2.6% 

EXPONENTIAL 
7.0% 
4 .O% 
-0.3% 
-2.5% 

EXPONENTIAL 
3.0% 
3.2% 
2.9% 
2.7% 



NORTH CAROLINA 
CORRELATION COEFFICIENTS 

DATA ENDED JUNE 2006 

ILL CARRIERS 

BODILY INJURY 25/50 BASIC 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
22 points 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

r'REQ 
22 points 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
22 points 
15 points 
12 points 
9 points 
6 points 

STRAIGHT LINE EXPONENTIAL 
0.92 0.92 
0.97 0.97 
0.99 0.99 
0.98 0.98 

STRAIGHT LINE EXPONENTIAL 
-0.76 -0.76 
-0.72 -0.72 
-0.84 -0.84 
-0.97 -0.97 
-0.99 -0.99 

PROPERTY DAMAGE TOTAL LIMITS 

STRAIGHT LINE EXPONENTIAL 
-0.35 -0.35 
0.27 0.27 
0.89 0.90 
0.96 0.96 

STRAIGHT LINE EXPONENTIAL 
0.05 0.05 
0.11 0.11 
-0.61 -0.62 
-0.97 -0.97 
-0.97 -0.97 

MEDICAL PAYMENTS TOTAL LIMITS 

STRAIGHT LINE EXPONENTIAL 
0.98 0.98 
0.98 0.98 
0.96 0.96 
0.97 0.97 

STRAIGHT LINE EXPONENTIAL 
-0.96 -0.96 
-0.98 -0.97 
-0.99 -0.99 
-0.98 -0.98 
-0.97 -0.97 



NORTH CAROLINA 
CORRELATION COEFFICIENTS 

DATA ENDED JUNE 2006 

ALL CARRIERS 

BODILY INJURY 25/50 EXCESS 

COST 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

STRAIGHT LINE EXPONENTIAL 
0.82 0.82 
0.61 0.61 
-0.06 -0.06 
-0.35 -0.34 

BODILY INJURY TOTAL LIMITS 

STRAIGHT LINE EXPONENTIAL 
0.98 0.98 
0.97 0.97 
0.94 0.94 
0.85 0.85 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COMPREHENSIVE CLAIM COSTS 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

AVERAGE PAID CLAIM COST (A) 

(1) (2) (3) (4) (5) 
EXPONENTIAL 

YEAR PA1 D PA1 D ACTUAL CURVE OF 
ENDED LOSSES (A) CLAIMS (2) /(3) BEST FIT (B) 

FULL COVERAGE COMPREHENSIVE 

Sep-00 
Dec-00 
Mar-01 
Jun- 0 1 
Sep-01 
Dec-01 
Mar-02 
Jun- 0 2 
Sep-02 
Dec-02 
Mar-03 
Jun- 0 3 
Sep-03 
Dec-03 
Mar-04 
Jun-04 
Sep-04 
Dec-04 
Mar-05 
Jun-05 
Sep-05 
Dec-05 
Mar-06 
Jun- 0 6 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6-points 0.8% 
9-points 0.6% 
12-points -1 .'I% 
15-points -1.8% 

(A) INCLUDES A FACTOR OF 1.000 TO INCLUDE ALL LOSS ADJUSTMENT. 
(B) USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COMPREHENSIVE CLAIM COSTS 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

AVERAGE PAID CLAIM COST (A) 

(1) (2) (3) (4) (5) 
EXPONENTIAL 

YEAR PA1 D PA1 D ACTUAL CURVE OF 
ENDED LOSSES (A) CLAIMS j2)/(3) BEST FIT (B) 

$50 DEDUCTIBLE COMPREHENSIVE 

Sep-00 
Dec-00 
Mar-01 
Jun- 0 1 
Sep-01 
Dec-01 
Mar-02 
Jun-02 
Sep-02 
Dec-02 
Mar-03 
Jun-03 
Sep-03 
Dec-03 
Mar-04 
Jun-04 
Sep-04 
Dec-04 
Mar-05 
Jun-05 
Sep-05 
Dec-05 
Mar-06 
Jun-0 6 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6-point s -2.3% 
9-point s -0.2% 
12-points -3.0% 
15-points -4.5% 

(A) INCLUDES A FACTOR OF 1.000 TO INCLUDE ALL LOSS ADJUSTMENT. 
(B) USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COMPREHENSIVE CLAIM COSTS 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

AVERAGE PAID CLAIM COST (A) 

(1) (2) (3) (4) (5) 
EXPONENTIAL 

YEAR PA1 D PA1 D ACTUAL CURVE OF 
ENDED LOSSES (A) CLAIMS (2)/(3) BEST FIT ( B )  

$100 DEDUCTIBLE COMPREHENSIVE 

Sep-00 
Dec-00 
Mar-01 
Jun-0 1 
Sep-01 
Dec-01 
Mar-02 
Jun-02 
Sep-02 
Dec-02 
Mar-03 
Jun- 0 3 
Sep-03 
Dec-03 
Mar-04 
Jun-04 
Sep-04 
Dec-04 
Mar-05 
Jun- 0 5 
Sep-05 
Dec-05 
Mar-06 
Jun- 0 6 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6-points -1.5% 
9-points -1.4% 
12-points -2.9% 
15-points -3.7% 

(A) INCLUDES A FACTOR OF 1.000 TO INCLUDE ALL LOSS ADJUSTMENT. 
(B) USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COMPREHENSIVE CLAIM COSTS 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

AVERAGE PAID CLAIM COST (A) 

(1) (2) ( 3 )  (4) (5) 
EXPONENTIAL 

YEAR PA1 D PA1 D ACTUAL CURVE OF 
ENDED LOSSES (A) CLAIMS (2)/(3) BEST FIT (B) 

$250 DEDUCTIBLE COMPREHENSIVE 

Sep-00 
Dec-00 
Mar-01 
Jun-01 
Sep-01 
Dec-01 
Mar-02 
Jun-02 
Sep-02 
Dec-02 
Mar-03 
Jun-03 
Sep- 0 3 
Dec-03 
Mar-04 
Jun-0 4 
Sep- 0 4 
Dec-04 
Mar-05 
Jun-05 
Sep-05 
Dec-05 
Mar-06 
Jun- 0 6 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6-point s -0.3% 
9-points -3.6% 
12-points -4.5% 
15-points -3.0% 

(A) INCLUDES A FACTOR OF 1.000 TO INCLUDE ALL LOSS ADJUSTMENT. 
(B) USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 
IN COMPREHENSIVE CLAIM FREQUENCY 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

YEAR EARNED PA1 D 
ENDED EXPOSURES CLAIMS 

Sep-00 
Dec-00 
Mar-01 
Jun- 0 1 
Sep-01 
Dec-01 
Mar-02 
Jun-02 
Sep-02 
Dec-02 
Mar-03 
Jun-03 
Sep-03 
Dec-33 
Mar-04 
Jun-04 
Sep-04 
Dec-04 
Mar-05 
Jun- 0 5 
Sep-05 
Dec-05 
Mar-06 
Jun-06 

FULL COVERAGE COMPREHENSIVE 

(4 1 
PAID CLAIM 
FREQUENCY (A) 

0/(3) 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY.12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6-point s -6.6% 
9-points -9.2% 
12-points -6.5% 
15-points -4.0% 
24-points -3.6% 

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 
IN COMPREHENSIVE CLAIM FREQUENCY 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

YEAR EARNED PA1 D 
ENDED EXPOSURES CLAIMS 

Sep-00 
Dec-00 
Mar-01 
Jun-01 
Sep-01 
Dec-01 
Mar-02 
Jun-02 
Sep-02 
Dec-02 
Mar-03 
Jun-03 
Sep-03 
Dec-03 
Mar-04 
Jun-0 4 
Sep-04 
Dec-04 
Mar-05 
Jun- 0 5 
Sep-05 
Dec-05 
Mar-06 
Jun- 0 6 

$50 DEDUCTIBLE COMPREHENSIVE 

(4 
PAID CLAIM 
FREQUENCY (A) 

0/(3) 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6-point s -6.8% 
9-point s -10.7% 
12-points -6.8% 
15-points -4.2% 
24-points -2.9% 

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 
IN COMPREHENSIVE CLAIM FREQUENCY 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

YEAR EARNED PA1 D 
ENDED EXPOSURES CLAIMS 

Sep-00 
Dec- 0 0 
Mar-01 
Jun- 0 1 
Sep-01 
Dec-01 
Mar-02 
Jun- 02 
Sep-02 
Dec-02 
Mar-03 
Jun- 0 3 
Sep- 0 3 
Dec-03 
Mar-04 
Jun-04 
Sep-04 
Dec-04 
Mar-05 
Jun-05 
Sep-05 
Dec-05 
Mar-06 
Jun-06 

$100 DEDUCTIBLE COMPREHENSIVE 

PAID CLAIM 
FREQUENCY (A) 

0/(3) 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6-points -9.9% 
9-point s -11.1% 
12-points -7.7% 
15-points -5.2% 
24-points -2.6% 

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 
IN COMPREHENSIVE CLAIM FREQUENCY 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

YEAR 
ENDED 

Sep-00 
Dec-00 
Mar-01 
Jun-01 
Sep-01 
Dec-01 
Mar-02 
Jun-02 
Sep-02 
Dec-02 
Mar-03 
Jun-03 
Sep-03 
Dec-03 
Mar-04 
Jun- 0 4 
Sep-04 
Dec-04 
Mar-05 
Jun-05 
Sep-05 
Dec-05 
Mar-06 
Jun- 0 6 

EARNED PA1 D 
EXPOSURES CLAIMS 

$250 DEDUCTIBLE COMPREHENSIVE 

(4 1 
PAID CLAIM 
FREQUENCY (A) 

0/(3) 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6-points -9.3% 
9-point s -11.7% 
12-points -10.5% 
15-points -8.6% 
24-points -4.5% 

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS 



NORTH CAROLINA 
TREND SUMMARY 

DATA ENDED JUNE 2006 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

FULL COVERAGE COMPREHENSIVE 

STRAIGHT LINE 
COST END POINT MID POINT 
15 point: -1.9% -1.8% 
12 point: -1.2% -1.2% 
9 point: 0.6% 0.6% 
6 point: 0.8% 0.8% 

STRAIGHT LINE 
FREQ END POINT MID POINT 
24 point: -4.1% -3.7% 
15 point: -4.2% -3.9% 
12 point: -7.3% -6.6% 
9 point: -10.8% -9.6% 
6 point: -7.2% -6.9% 

S 50 DEDUCTIBLE COMPREHENSIVE 

STRAIGHT LINE 
COST END POINT MID POINT 
15 point: -5.1% -4.6% 
12 point: -3.2% -3.1% 
9 point: -0.2% -0.2% 
6 point: -2.4% -2.3% 

STRAIGHT LINE 
FREQ END POINT MID POINT 
24 point: -3.2% -2.9% 
15 point: -4.5% -4.2% 
12 point: -7.7% -6.9% 
9 point: -12.9% -1 1.3% 
6 point: -7.4% -7.1% 

$100 DEDUCTIBLE COMPREHENSIVE 

STRAIGHT LINE 
COST END POINT MID POINT 
15 point: -4.1% -3.8% 
12 point: -3.1% -2.9% 
9 point: -1.4% -1.4% 
6 point: -1.5% -1.5% 

STRAIGHT LINE 
FREQ END POINT MID POINT 
24 point: -2.8% -2.6% 
15 point: -5.6% -5.1% 
12 point: -8.8% -7.9% 
9 point: -13.4% -11.6% 
6 point: -11.2% -10.5% 

EXPONENTIAL 
-1.8% 
-1.1% 
0.6% 
0.8% 

EXPONENTIAL 
-3.6% 
-4.0% 
-6.5% 
-9.2% 
-6.6% 

EXPONENTIAL 
-4.5% 
-3.0% 
-0.2% 
-2.3% 

EXPONENTIAL 
-2.9% 
-4.2% 
-6.8% 
-10.7% 
-6.8% 

EXPONENTIAL 
-3.7% 
-2.9% 
-1.4% 
-1.5% 

EXPONENTIAL 
-2.6% 
-5.2% 
-7.7% 

-11.1% 
-9.9% 



NORTH CAROLINA 
TREND SUMMARY 

DATA ENDED JUNE 2006 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

$250 DEDUCTIBLE COMPREHENSIVE 

STRAIGHT LINE 
COST END POINT MID POINT 
15 point: -3.2% -3.0% 

12 point: -5.0% -4.7% 
9 point: -3.9% -3.7% 

6 point: -0.2% -0.2% 

STRAIGHT LINE 
FREQ END POINT MID POINT 
24 point: -5.0% -4.4% 
15 point: -10.4% -8.7% 

12 point: -12.9% -11.0% 
9 point: -14.3% -12.3% 
6 point: -10.5% -9.8% 

EXPONENTIAL 
-3.0% 
-4.5% 
-3.6% 
-0.3% 

EXPONENTIAL 
-4.5% 
-8.6% 
-10.5% 
-11.7% 
-9.3% 



NORTH CAROLINA 
CORRELATION COEFFICIENTS 

DATA ENDED JUNE 2006 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

FULL COVERAGE COMPREHENSIVE 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
24 points 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
24 points 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
24 points 
15 points 
12 points 
9 points 
6 points 

STRAIGHT LINE 
-0.80 
-0.58 
0.55 
0.56 

STRAIGHT LINE 
-0.88 
-0.74 
-0.90 
-0.96 
-0.94 

EXPONENTIAL 
-0.80 
-0.58 
0.54 
0.56 

EXPONENTIAL 
-0.88 
-0.75 
-0.91 
-0.97 
-0.94 

$50 DEDUCTIBLE COMPREHENSIVE 

STRAIGHT LINE 
-0.84 
-0.68 
-0.07 
-0.43 

STRAIGHT LINE 
-0.78 
-0.70 
-0.83 
-0.95 
-0.89 

EXPONENTIAL 
-0.84 
-0.68 
-0.07 
-0.43 

EXPONENTIAL 
-0.79 
-0.71 
-0.84 
-0.96 
-0.90 

$100 DEDUCTIBLE COMPREHENSIVE 

STRAIGHT LINE EXPONENTIAL 
-0.94 -0.94 
-0.89 -0.89 
-0.86 -0.85 
-0.78 -0.78 

STRAIGHT LINE 
-0.74 
-0.81 
-0.91 

-0.98 
-0.97 

EXPONENTIAL 
-0.74 
-0.81 
-0.91 
-0.98 
-0.98 



NORTH CAROLINA 
CORRELATION COEFFICIENTS 

DATA ENDED JUNE 2006 

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER" 

$250 DEDUCTIBLE COMPREHENSIVE 

COST 
15 points 
12 points 

9 points 
6 points 

FREQ 
24 points 
15 points 
12 points 
9 points 
6 points 

STRAIGHT LINE 
-0.73 
-0.83 
-0.70 
-0.10 

STRAIGHT LINE 
-0.86 
-0.96 
-0.99 
-0.98 
-0.95 

EXPONENTIAL 
-0.74 
-0.83 
-0.70 
-0.10 

EXPONENTIAL 
-0.85 
-0.96 
-0.98 
-0.98 
-0.96 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COLLISION CLAIM COSTS 

ALL CARRIERS 

AVERAGE PAID CLAIM COST (A) 

(1 (2) (3) (4) (5) 
EXPONENTIAL 

YEAR PAID PAID ACTUAL CURVE OF 
ENDED LOSSES (A) CLAIMS (2) / (3) BEST FIT (B) 

$100 DEDUCTIBLE COLLISION 

Jun- 0 1 
Sep-01 
Dec-01 
Mar-02 
Jun- 02 
Sep-02 
Dec-02 
Mar-03 
Jun-03 
Sep-03 
Dec-03 
Mar-04 
Jun- 04 
Sep-04 
Dec-04 
Mar-05 
Jun-05 
Sep-05 
Dec-05 
Mar- 06 
Jun- 0 6 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6 -points -0.2% 
9 -points 0.3% 
12 -points 0.3% 
15 -points 0.6% 

(A) INCLUDES A FACTOR OF 1.000 TO INCLUDE ALL LOSS ADJUSTMENT 
( B )  USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COLLISION CLAIM COSTS 

ALL CARRIERS 

AVERAGE PAID CLAIM COST (A) 

(1) (2) (3) (4) (5) 
EXPONENTIAL 

YEAR PAID PAID ACTUAL CURVE OF 

ENDED LOSSES (A) CLAIMS (2)/(3) BESTFIT (B) 

$200 DEDUCTIBLE COLLISION 

Jun- 01 
Sep-01 
Dec- 01 
Mar-02 
Jun-02 
Sep-02 
Dec-02 
Mar-03 
Jun- 0 3 
Sep-03 
Dec-03 
Mar-04 
Jun- 04 
Sep- 04 
Dec-04 
Mar-05 
Jun- 05 
Sep-05 
Dec-05 
Mar-06 
Jun- 0 6 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6 -points -0 -1% 
9 -points -0.5% 
12 -points -0.5% 
15 -points 1.0% 

(A) INCLUDES A FACTOR OF 1.000 TO INCLUDE ALL LOSS ADJUSTMENT. 
(B) USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COLLISION CLAIM COSTS 

ALL CARRIERS 

AVERAGE PAID CLAIM COST (A) 

(1 1 (2 ) (3) (4 (5) 
EXPONENTIAL 

YEAR PAID PAID ACTUAL CURVE OF 
ENDED LOSSES (A) CLAIMS (2)/(3) BESTFIT (B) 

$250 DEDUCTIBLE COLLISION 

Jun- 01 
Sep-01 
Dec-01 
Mar-02 
Jun- 02 
Sep-02 
Dec-02 
Mar-03 
Jun- 03 
Sep-03 
Dec-03 
Mar-04 
Jun-04 
Sep-04 
Dec-04 
Mar-05 
Jun-05 
Sep-05 
Dec-05 
Mar-06 
Jun- 0 6 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6 -points 2.5% 
9-points 1.4% 
12 -points 0.4% 
15 -points 0.5% 

(A) INCLUDES A FACTOR OF 1.000 TO INCLUDE ALL LOSS ADJUSTMENT. 
(B) USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COLLISION CLAIM COSTS 

ALL CARRIERS 

AVERAGE PAID CLAIM COST (A) 

(1) (2) (3) (4) (5) 
EXPONENTIAL 

YEAR PAID PAID ACTUAL CURVE OF 
ENDED LOSSES (A) CLAIMS (2)/(3) BESTFIT (B) 

$500 DEDUCTIBLE COLLISION 

Jun- 01 
Sep-01 
Dec-01 
Mar-02 
Jun- 02 
Sep-02 
Dec-02 
Mar-03 
Jun-03 
Sep-03 
Dec-03 
Mar-04 
Jun- 04 
Sep-04 
Dec-04 
Mar-05 
Jun- 05 
Sep-05 
Dec-05 
Mar- 06 
Jun- 0 6 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6 -points 1.4% 
9 -points 0.8% 
12 -points 0.3% 
15 -points 0.5% 

(A) INCLUDES A FACTOR OF 1.000 TO INCLUDE ALL LOSS ADJUSTMENT. 
(B) USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COLLISION CLAIM FREQUENCY 

ALL CARRIERS 

YEAR EARNED PAID 
ENDED EXPOSURES CLAIMS 

Dec- 00 
Mar-01 
Jun- 01 
Sep-01 
Dec-01 
Mar-02 
Jun- 02 
Sep-02 
Dec-02 
Mar-03 
Jun- 03 
Sep-03 
Dec-03 
Mar-04 
Jun-04 
Sep- 04 
Dec-04 
Mar-05 
Jun- 05 
Sep-05 
Dec-05 
Mar-06 
Jun- 0 6 

$100 DEDUCTIBLE COLLISION 

(4) 
PAID CLAIM 
FREQUENCY (A) 

0/(3) 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6-points -1.4% 
9 -points -3.1% 
12 -points -2.3% 
15 -points -1.7% 
2 2 -points -2.3% 

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COLLISION CLAIM FREQUENCY 

ALL CARRIERS 

YEAR EARNED PAID 
ENDED EXPOSURES CLAIMS 

Dec-00 
Mar-01 
Jun- 01 
Sep-01 
Dec-01 
Mar-02 
Jun-02 
Sep-02 
Dec-02 
Mar-03 
Jun- 03 
Sep-03 
Dec-03 
Mar- 04 
Jun- 04 
Sep-04 
Dec-04 
Mar-05 
Jun- 0 5 
Sep-05 
Dec-05 
Mar- 06 
Jun- 06 

$200 DEDUCTIBLE COLLISION 

(4) 
PAID CLAIM 
FREQUENCY (A) 

0/(3) 

( 6 )  RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6-points 5.9% 
9 -points -0.5% 
12 -points -1.7% 
15-points -2.6% 
22 -points -4.1% 

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COLLISION CLAIM FREQUENCY 

ALL CARRIERS 

YEAR EARNED PAID 
ENDED EXPOSURES CLAIMS 

Dec- 00 
Mar-01 
Jun-01 
Sep-01 
Dec-01 
Mar-02 
Jun-02 
Sep-02 
Dec-02 
Mar-03 
Jun-03 
Sep-03 
Dec-03 
Mar-04 
Jun- 04 
Sep-04 
Dec- 04 
Mar-05 
Jun- 05 
Sep-05 
Dec-05 
Mar-06 
Jun- 06 

$250 DEDUCTIBLE COLLISION 

(4) 
PAID CLAIM 
FREQUENCY (A) 

0/(3) 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6 -points -4.0% 
9 -points -5.0% 
12 -points -4.4% 
15 -points -3.3% 
22 -points -2.8% 

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS. 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 
DETERMINATION OF AVERAGE ANNUAL CHANGE 

IN COLLISION CLAIM FREQUENCY 

ALL CARRIERS 

YEAR EARNED PAID 
ENDED EXPOSURES CLAIMS 

Dec-00 
Mar-01 
Jun- 01 
Sep-01 
Dec-01 
Mar-02 
Jun- 02 
Sep-02 
Dec-02 
Mar-03 
Jun- 0 3 
Sep-03 
Dec-03 
Mar-04 
Jun- 04 
Sep-04 
Dec-04 
Mar-05 
Jun- 0 5 
Sep-05 
Dec-05 
Mar-06 
Jun- 06 

(4 
PAID CLAIM 
FREQUENCY (A) 

0/(3) 

$500 DEDUCTIBLE COLLISION 

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE 
EXPONENTIAL CURVE OF BEST FIT: 

6-points -3.6% 
9 -points -4.7% 
12 -points -4.0% 
15 -points -3.2% 
22 -points -2.8% 

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS. 



NORTH CAROLINA 
TREND SUMMARY 

DATA ENDED JUNE 2006  

ALL CARRIERS 

COST 
15  points 
1 2  points 
9 points 
6 points 

FREQ 
22 points 
1 5  points 
1 2  points 

9  points 
6  points 

COST 
1 5  points 
1 2  points 
9 points 
6  points 

FREQ 
22 points 
1 5  points 
1 2  points 
9 points 
6  points 

COST 
1 5  points 
1 2  points 

9  points 
6  points 

FREQ 
22 points 
1 5  points 
1 2  points 

9  points 
6  points 

$100  DEDUCTIBLE COLLISION 

STRAIGHT LINE 
END POINT MID POINT 

0 . 6 %  0 . 6 %  
0 . 3 %  0 . 3 %  

0 . 3 %  0 . 3 %  

- 0 . 2 %  - 0 . 2 %  

STRAIGHT LINE 
END POINT MID POINT 

- 2 . 4 %  - 2 . 3 %  

- 1 . 8 %  - 1 . 7 %  
- 2 . 4 %  - 2 . 3 %  

- 3 . 3 %  - 3 . 2 %  
- 1 . 4 %  - 1 . 4 %  

$200 DEDUCTIBLE COLLISION 

STRAIGHT LINE 
END POINT MID POINT 

0 . 9 %  0 . 9 %  
- 0 . 5 %  - 0 . 5 %  
- 0 . 5 %  - 0 . 4 %  

- 0 . 1 %  - 0 . 1 %  

STRAIGHT LINE 
END POINT MID POINT 

- 4 . 7 %  - 4 . 2 %  

- 2 . 8 %  - 2 . 7 %  

- 1 . 8 %  - 1 . 7 %  
- 0 . 5 %  - 0 . 5 %  

5 . 6 %  5 . 8 %  

$250  DEDUCTIBLE COLLISION 

STRAIGHT LINE 
END POINT MID POINT 

0 .5% 0 . 5 %  

0 . 4 %  0 .4% 

1 . 4 %  1 . 4 %  

2 . 4 %  2 . 4 %  

STRAIGHT LINE 
END POINT MID POINT 

- 3 . 0 %  - 2 . 8 %  

- 3 . 5 %  - 3 . 3 %  
- 4 . 7 %  - 4  - 4 %  

- 5 . 4 %  - 5 . 1 %  

- 4 . 1 %  - 4 . 0 %  

EXPONENTIAL 
0 . 6 %  

0 . 3 %  
0 . 3 %  

- 0 . 2 %  

EXPONENTIAL 
- 2 . 3 %  

- 1 . 7 %  
- 2 . 3 %  

- 3 . 1 %  
- 1 . 4 %  

EXPONENTIAL 
1 . 0 %  

- 0 . 5 %  

- 0 . 5 %  

- 0 . 1 %  

EXPONENTIAL 
- 4 . 1 %  

- 2 . 6 %  
- 1 . 7 %  

- 0 . 5 %  
5 . 9 %  

EXPONENTIAL 
0 . 5 %  

0 . 4 %  

1 . 4 %  

2 . 5 %  

EXPONENTIAL 
- 2 . 8 %  

- 3 . 3 %  
- 4 . 4 %  
- 5 . 0 %  

- 4 . 0 %  



NORTH CAROLINA 
TREND SUMMARY 

DATA ENDED JUNE 2006  

ALL CARRIERS 

$ 5 0 0  DEDUCTIBLE COLLISION 

COST 
1 5  points 
1 2  points 
9 points 
6 points 

FREQ 
2 2  points 
1 5  points 
1 2  points 
9 points 
6  points 

STRAIGHT LINE 
END POINT MID POINT 

0 . 5 %  0 . 5 %  

0 . 3 %  0 . 3 %  

0 . 8 %  0 . 8 %  

1 . 4 %  1 . 4 %  

STRAIGHT LINE 
END POINT MID POINT 

- 3 . 0 %  - 2 . 8 %  

- 3 . 4 %  - 3 . 2 %  

- 4 . 3 %  - 4 . 1 %  

- 5 . 1 %  - 4 . 9 %  

- 3 . 8 %  - 3 . 7 %  

EXPONENTIAL 
0 . 5 %  

0 . 3 %  

0 . 8 %  

1 . 4 %  

EXPONENTIAL 
- 2 . 8 %  

- 3 . 2 %  

- 4 . 0 %  

- 4 . 7 %  

- 3 . 6 %  



NORTH CAROLINA 

CORRELATION COEFFICIENTS 
DATA ENDED JUNE 2006  

ALL CARRIERS 

$100  DEDUCTIBLE COLLISION 

COST 
1 5  points 
1 2  points 

9  points 
6  points 

FREQ 
22 points 
1 5  points 
1 2  points 

9  points 
6  points 

COST 
1 5  points 
1 2  points 

9  points 
6  points 

FREQ 
22 points 
1 5  points 
1 2  points 

9  points 
6  points 

COST 
1 5  points 
1 2  points 

9  points 
6  points 

FREQ 
22 points 
1 5  points 
1 2  points 

9  points 
6  points 

STRAIGHT LINE EXPONENTIAL 
0 . 5 4  0 . 5 4  

0 . 3 7  0 . 3 7  

0 . 2 6  0 . 2 7  

- 0 . 1 1  - 0 . 1 1  

STRAIGHT LINE EXPONENTIAL 
- 0 . 9 4  - 0 . 9 4  

- 0 . 8 1  - 0 . 8 1  

- 0 . 8 6  - 0 . 8 6  

- 0 . 9 2  - 0 . 9 2  

- 0 . 7 9  - 0 . 7 9  

$200  DEDUCTIBLE COLLISION 

STRAIGHT LINE EXPONENTIAL 
0 . 3 9  0 . 3 9  

- 0 . 2 0  - 0 . 2 1  

- 0 . 1 3  - 0 . 1 4  

- 0 . 0 2  - 0 . 0 2  

STRAIGHT LINE EXPONENTIAL 
- 0 . 9 1  - 0 . 9 1  

- 0 . 7 2  - 0 . 7 2  

- 0 . 4 9  - 0 . 4 8  

- 0 .10  - 0 . 1 0  

0 .89  0 .89  

$250  DEDUCTIBLE COLLISION 

STRAIGHT LINE EXPONENTIAL 
0 . 5 4  0 .54  

0 . 3 8  0 . 3 7  

0 . 8 9  0 . 8 9  

0 .97  0 . 9 7  

STRAIGHT LINE EXPONENTIAL 
- 0 . 9 5  - 0 . 9 5  

-0 .94  - 0 . 9 3  

- 0 .98  ' - 0 . 9 8  

- 0 . 9 9  - 0 . 9 9  

- 0 . 9 9  - 0 . 9 9  



NORTH CAROLINA 
CORRELATION COEFFICIENTS 
DATA ENDED JUNE 2006  

ALL CARRIERS 

$500 DEDUCTIBLE COLLISION 

COST 
1 5  points 
1 2  points 

9  points 
6  points 

FREQ 

22 points 
1 5  points 
1 2  points 

9  points 
6  points 

STRAIGHT LINE EXPONENTIAL 
0 . 6 3  0 . 6 3  

0 . 3 9  0 . 3 9  

0 . 7 9  0 . 7 9  

0 . 8 1  0 . 8 1  

STRAIGHT LINE EXPONENTIAL 
- 0 . 9 6  - 0 . 9 6  

- 0 . 9 4  - 0 . 9 4  

-0 .97  - 0 . 9 7  

- 0 . 9 9  - 0 . 9 9  

- 1 . 0 0  - 1 . 0 0  



NORTH CAROLINA 

PRIVATE PASSENGER LIABILITY INSURANCE 
UNINSURED MOTORISTS 
PURE PREMIUM TREND 

(1) (2 (3) 
Accident Basic Limit 
Year Ended Losses (A) ( B )  Exposures 

Annual Rates of Change based on the Exponential Curve of Best Fit: 

4 points -2.2% 
6 points -0.1% 
9 points -0.8% 

12 points 0.1% 

(A) Includes all loss adjustment expense and loss development 
for voluntary and ceded business combined. 

(4 
UM Pure Premium 

(2) / (3) 

(B) 25/50/15 limits from 12/31/1994 - 12/31/2005. 



NORTH CAROLINA 

(1) 
Accident 
Year Ended 

PRIVATE PASSENGER LIABILITY INSURANCE 
UNDERINSURED MOTORISTS 
PURE PREMIUM TREND 

(2) (3) 
Total Limit 
Losses (A) Exposures 

,lnual Rates of Change based on the Exponential Curve of Best Fit: 

3 points 10.0% 

4 points 7 . 6 %  
6 points 5.1% 

(4) 
UIM Pure Premium 

(2) / (3) 

(A) Includes all loss adjustment expense and loss development for voluntary and 
ceded business combined. 



PRIVATE PASSENGER AUTOMOBILE - TOTAL LIMITS 
STATE: NORTH CAROLINA 

EARNED NO. OF NO. OF 
CAR PA1 D CLAIMS 

QTR YEAR YEARS CLAIMS ARISING 

PCT. CHANGE 
PAID FROM SAME 
CLAIM QTR PRIOR 
FREQ. YEAR 

PCT. CHANGE 
FROM SAME 
QTR PRIOR PURE 
YEAR PREMIUM 

PCT. CHANGE PCT. CHANGE 
FROM SAME ARISING FROM SAME 
QTR PRIOR CLAIM QTR PRIOR 

YEAR FREQ . YEAR 
PA1 D 

LOSSES 
AVERAGE 

LOSS 

I 6/2006 ul 
G) 

4 QTRS 
ENDING 

ANNUAL RATE OF CHANGE ( 19 PT . ) 
ANNUAL RATE OF CHANGE(12 PT.) 
ANNUAL RATE OF CHANGE(9 PT.) 
ANNUAL RATE OF CHANGE(6 PT.) 



A d "  ..c,AA ..Ad., x",.-.. L'.X.LL, >.IH'l'L: NUK'l'H CAKULlNH 
PRIVATE PASSENGER AUTOMOBILE - 'ROPERTY DAMAGE 

QTR YEAR 

4 QTRS 
ENDING 

ANNUAL 
ANNUAL 
ANNUAL 
ANNUAL 

EARNED 
CAR 
YEARS 

805,453 
795,011 
809,912 
800,686 
825,590 
811,763 
838,317 
819,089 
873,906 
855,596 
887,083 
878,810 
900,941 
886, 614 
918,048 
904,395 
930,668 
913,706 
948,029 
947,490 
967,782 
967,050 

NO. OF 
PAID 

CLAIMS 

28,290 
27,115 
26,271 
28,645 
28,356 
27,575 
28,348 
28,326 
30,199 
30,470 
31,475 
31,620 
32,057 
31,752 
31,884 
31,679 
32,810 
32,809 
32,320 
30,682 
33,240 
31,012 

RATE OF CHANGE(19 PT.) 
RATE OF CHANGE (12 PT. ) 
RATE OF CHANGE(9 PT.) 
RATE OF CHANGE(6 PT.) 

PAID 
LOSSES 

69,314,058 
65,402,626 
64,300,283 
71,226,142 
69,379,031 
67,896,818 
70,075,204 
70,503,157 
75,576,755 
75,069,250 
79,643,376 
78,747,460 
80,152,461 
77,846,998 
79,635,237 
82,286,098 
82,757,616 
81,347,592 
80,874,496 
80,033,753 
87,138,025 
81,682,371 

PCT. CHANGE PCT. CHANGE 
PAID FROM SAME FROM SAME 
CLAIM QTR PRIOR AVERAGE QTR PRIOR PURE 
FREQ. YEAR LOSS YEAR PREMIUM 

PCT. CHANGE 
FROM SAME 
QTR PRIOR 
YEAR 

-2.3 
1.7 
5.3 

-3.2 
2.9 
4.9 
7.4 
4.1 
2.9 
0.1 

-3.4 
1.5 

-0.1 
1.4 

-1.6 
-7.2 
1.3 

-5.1 



IS0 I-NISS FAST TRACK STATE: NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE - ALL COMPREHENSIVE COMBINED 

EARNED NO. OF 
CAR PA1 D 

QTR YEAR YEARS CLAIMS 

3/2001 
6/2001 
9/2001 
12/2001 
3/2002 
6/2002 
9/2002 
12/2002 
3/2003 
6/2003 
9/2003 
12/2003 
3/2004 
6/2004 
9/2004 
12/2004 
3/2005 
6/2005 
9/2005 
12/2005 
3/2006 
6/2006 

I 

01 4 QTRS 
01 ENDING 
I 

ANNUAL RATE OF CHANGE(19 PT.) 
ANNUAL RATE OF CHANGE ( 12 PT . ) 
ANNUAL RATE OF CHANGE(9 PT.) 
ANNUAL RATE OF CHANGE(6 PT.) 

PAID 
LOSSES 

PCT. CHANGE 
PAID FROM SAME 
CLAIM QTR PRIOR AVERAGE 
FREQ. YEAR LOSS 

PCT. CHANGE 
FROM SAME 
QTR PRIOR PURE 
YEAR PREMIUM 

PCT. CHANGE 
FROM SAME 
QTR PRIOR 
YEAR 



ISO-. -NISS FAST TRACK 

QTR YEAR 

U1 
a 4 QTRS 
I ENDING 

EARNED 
CAR 
YEARS 

648,111 
640,493 
650,223 
643,055 
661,114 
648,123 
666,593 
651,560 
663,002 
647,443 
666,990 
660,222 
673,345 
662,187 
684,318 
674,119 
690, 406 
67'7,279 
700,792 
699,197 
710,653 
711,197 

NO. OF 
PA1 D 

CLAIMS 

34,690 
32,908 
32,547 
33,343 
35,569 
32,574 
33,878 
33,598 
34,933 
32,740 
34,277 
33,357 
36,622 
32,832 
33,823 
31,322 
34,677 
33,457 
33,512 
31,895 
34,482 
32,676 

ANNUAL RATE OF CHANGE(19 PT.) 
ANNUAL RATE OF CHANGE(12 PT.) 
ANNUAL RATE OF CHANGE(9 PT.) 
ANNUAL RATE OF CHANGE(6 PT.) 

STATE: NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE - nbL COLLISION COMBINED 

PAID 
LOSSES 

PCT. CHANGE PCT. CHANGE 
PAID FROM SAME FROM SAME 
CLAIM QTR PRIOR AVERAGE QTR PRIOR 
FREQ. YEAR LOSS YEAR , 

PCT. CHANGE 
FROM SAME 

PURE QTR PRIOR 
PREMIUM YEAR 



NORTH CAROLINA 
FAST TRACK TREND SUMMARY 

DATA ENDED JUNE 2006 

NORTH CAROLINA BODILY INJURY 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 

. 12 points 
9 points 
6 points 

STRAIGHT LINE 
END POINT MID POINT 

3.4% 3.7% 
3.4% 3.6% 
2.6% 2.7% 
2.2% 2.2% 

STRAIGHT LINE 
END POINT MID POINT 

-1.6% -1.5% 
-2.9% -2.8% 
-2.7% -2.6% 
-2.8% -2.7% 

NORTH CAROLINA PROPERTY DAMAGE 

STRAIGHT LINE 
END POINT MID POINT 

1.0% 1.0% 
1.1% 1.1% 
1.6% 1.7% 
2.0% 2.1% 

STRAIGHT LINE 
END POINT MID POINT 

-0.4% -0.4% 
-1.8% -1.8% 
-3.1% -3.0% 
-4.7% -4.5% 

NORTH CAROLINA COMPREHENSIVE 

STRAIGHT LINE 
END POINT MID POINT 

-2.3% -2.2% 
-4.2% -4.0% 
1.9% 1.9% 
5.0% 5.2% 

STRAIGHT LINE 
END POINT MID POINT 

-9.2% -7.9% 
-13.2% -11.2% 
-9.9% -8.9% 
-6.0% -5.8% 

NORTH CAROLINA COLLISION 

STRAIGHT LINE 
END POINT MID POINT 

0.7% 0.7% 
0.5% 0.5% 
1.2% 1.2% 
1.9% 1.9% 

STRAIGHT LINE 
END POINT MID POINT 

-2.9% -2.7% 
-3.8% -3.6% 
-4.5% -4.2% 
-3.1% -3.1% 

EXPONENTIAL 
3.7% 
3.7% 
2.7% 
2.2% 

EXPONENTIAL 
-1.5% 
-2.7% 
-2.6% 
-2.7% 

EXPONENTIAL 
1.0% 
1.1% 
1.7% 
2.1% 

EXPONENTIAL 
-0.4% 
-1.8% 
-3.0% 
-4.5% 

EXPONENTIAL 
-2.2% 
-3.7% 
1.9% 
5.2% 

EXPONENTIAL 
-7.7% 
-10.5% 
-8.5% 
-5.6% 

EXPONENTIAL 
0.7% 
0.5% 
1.2% 
1.9% 

EXPONENTIAL 
-2.7% 
-3.6% 
-4.2% 
-3.0% 



COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 
12 points 
9 points 
6 points 

NORTH CAROLINA 
FAST TRACK TREND SUMMARY 
CORRELATION COEFFICIENTS 

DATA ENDED JUNE 2006 

NORTH CAROLINA BODILY INJURY 

STRAIGHT LINE EXPONENTIAL 
0.97 0.97 
0.95 0.94 
0.87 0.87 
0.72 0.71 

STRAIGHT LINE EXPONENTIAL 
-0.72 -0.72 
-0.94 -0.94 
-0.89 -0.89 
-0.77 -0.77 

NORTH CAROLINA PROPERTY DAMAGE 

STRAIGHT LINE EXPONENTIAL 
0.89 0.90 
0.86 0.86 
0.91 0.92 
0.87 0.87 

STRAIGHT LINE EXPONENTIAL 
-0.23 -0.23 
-0.78 -0.77 
-0.91 -0.91 
-0.93 -0.93 

NORTH CAROLINA COMPREHENSIVE 

STRAIGHT LINE EXPONENTIAL 
-0.43 -0.43 
-0.58 -0.58 
0.47 0.46 
0.77 0.77 

STRAIGHT LINE EXPONENTIAL 
-0.88 -0.89 
-0.97 -0.98 
-0.96 -0.97 
-0.95 -0.95 

NORTH CAROLINA COLLISION 

STRAIGHT LINE EXPONENTIAL 
0.68 0.68 
0.54 0.54 
0.82 0.82 
0.87 0.87 

STRAIGHT LINE EXPONENTIAL 
-0.93 -0.92 
-0.97 -0.97 
-0.97 -0.97 
-0.95 -0.95 



ISO-NAII-NISS FAST TRACK STATE: BIMULTI 
PRIVATE PASSENGER AUTOMOBILE - I TOTAL LIMITS 

PCT. CHANGE PCT. CHANGE PCT. CHANGE PCT. CHANGE 
EARNED NO. OF NO. OF PAID FROM SAME FROM SAME FROM SAME ARISING FROM SAME 
CAR PA1 D CLAIMS PA1 D CLAIM QTR PRIOR AVERAGE QTR PRIOR PURE QTR PRIOR CLAIM QTR PRIOR 

QTR YEAR YEARS CLAIMS ARISING LOSSES FREQ. YEAR LOSS YEAR PREMIUM YEAR FREQ . YEAR 

VI 
a 4 QTRS 

I 
ENDING 

ANNUAL RATE OF CHANGE ( 19 PT. ) 
ANNUAL RATE OF CHANGE(12 PT.) 
ANNUAL RATE OF CHANGE(9 PT.) 
ANNUAL RATE OF CHANGE ( 6 PT . ) 



IS0 I-NISS FAST TRACK STATE: MULTIPD 
PRIVATE PASSENGER AUTOMOBILE - - dOPERTY DAMAGE 

EARNED NO. OF 
CAR PA1 D 

QTR YEAR YEARS CLAIMS 

I 4 QTRS m 
0 

ENDING 

ANNUAL RATE OF CHANGE (19 PT. ) 
ANNUAL RATE OF CHANGE(12 PT.) 
ANNUAL RATE OF CHANGE ( 9 PT . ) 
ANNUAL RATE OF CHANGE(6 PT.) 

PAID 
LOSSES 

t 

PAID 
CLAIM 
FREQ . 

'CT. CHANGE PCT. CHANGE 
FROM SAME FROM SAME 
QTR PRIOR AVERAGE QTR PRIOR 

YEAR LOSS YEAR I 
PURE 

?REMIUM 

101.42 
92.82 
92.71 
97.78 
100.01 
95.13 
96.20 
98.13 
101.15 
95.02 
95.99 
96.43 
101.56 
92.74 
92.76 
94.44 
100.50 
95.44 
95.46 
94.05 
101.15 
93.70 

PCT. CHANGE 
FROM SAME 
QTR PRIOR 
YEAR 

-1.4 
2.5 
3.8 
0.4 
1.1 
-0.1 
-0.2 
-1.7 
0.4 
-2.4 
-3.4 
-2.1 
-1.0 
2.9 
2.9 
-0.4 
0.6 
-1.8 



w  
U W d  

3 3 L Z  m m w m m ~ m w m m m ~ m m w r r i w  . . . . . . . . . . . . . . . . . .  U m a :  
. 8 ! z?  m ~ m m ~ r m ~ m m ~ ~ o w d m o m  

d d l  I d  I I N I I  I I  I v d d  
H d  H I  I  I  g ru 0 

24 W 
V) u w  ~ v d d m m ~ m m ~ ~ d w w ~ d m ~ ~ w ~ m  
Z m m m o o m m o d m m w r o m m m m w m w w  
W  2 2  m m m o m m m o m O m o m m m o m m o m o 0  . . .  3: W $4 . . - .  
2 > d d d d  d d d d d  

a 

m m r v m r m d r r m d w m m v d ~ ~  o m m m  
t n ~ ~ d ~ m ~ ~ m ~ v m ~ d ~ m ~ m m  . . . .  . . . . . . . . . . . . . . . . . . .  m m m m  
m m m m m ~ m m r r - P P P ~ P W P W W  I I I I 

. . . - . . . . . . . . . . . . . . . . . . . . . .  
~ ~ ~ ~ ~ m m ~ m ~ m m m m m m m m m m m v  
N N N N N N N N N N N N N N N N N N N N N N  

. . . . . . . . . . . . . . . . . . .  
O O d d N N N d N N N N N m m m - z r v m  
m m m m m m m m m m m m m m m m m m m  2 2 2 2  

2 d d d d ~ ~ ~ ~ m m m m w w v w m m m m w w  cnU d ~ ~ ~ ~ m m m m v w w v m m m m w w  ~ 4 ~ 4  
i 5 o o o o o o o o o o o o o o o o o o o o o o  d z  o o o o o o o o o o o o o o o o o o o  4 4 4 4  
i W  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  B H  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  3 3 3 3  
f' > N N N N N N N N N N N N N N N N N N N N N N  0 P  N N N N N N N N N N N N N N N N N N N  Z Z Z Z  
* \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \  Z \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \  Z Z Z Z  
I d m ~ m ~ m w m ~ m w m ~ m w m ~ m w m ~ m ~  v w  N ~ W ~ N ~ W ~ N ~ W ~ N ~ W ~ N ~ W  d d d d  

b 4 d d 4 4 d 4 d d d 

0 



I S O - .  : - N I S S  FAST TRACK STATE: MULTI 
PRIVATE PASSENGER AUTOMOBILE - n h L  COLLISION COMBINED 

EARNED NO. O F  
CAR P A I D  

QTR YEAR YEARS CLAIMS 

3/2001 21,010,305 
6/2001 21,227,062 
9/2001 21,468,901 
12/2001 21,530,632 
3/2002 21,644,193 
6/2002 21,800,152 
9/2002 21,933,975 
12/2002 21,735,186 
3/2003 21,670,249 
6/2003 21,753,733 
9/2003 21,868,660 

12/2003 21,782,631 
3/2004 21,770,181 
6/2004 21,925,915 
9/2004 22,107,935 
12/2004 22,040,129 
3/2005 22,094, 664 
6/2005 22,289,151 
9/2005 22,531,280 
12/2005 22,517,407 
3/2006 22,539,442 

I 6/2006 22,792,827 
C3) 
r i i  4 QTRS 
I ENDING 

ANNUAL RATE O F  CHANGE ( 19 P T  . ) 
ANNUAL RATE O F  CHANGE ( 12 P T  . ) 
ANNUAL RATE O F  CHANGE(9 P T . )  
ANNUAL RATE O F  CHANGE(6 P T . )  

PA1 D 
LOSSES 

. PCT. CHANGE 
P A I D  FROM SAME 
CLAIM QTR PRIOR 
FREQ. YEAR 

AVERAGE 
LOSS 

'CT. CHANGE 1 
FROM SAME 
QTR PRIOR PURE 

YEAR PREMIUM 

'CT. CHANGE 
FROM SAME 
QTR PRIOR 

YEAR 



NORTH CAROLINA 
FAST TRACK TREND SUMMARY 
DATA ENDED JUNE 2006 

MULTISTATE BODILY INJURY 

STRAIGHT LINE 
MID POINT 

3.3% 
3.2% 
3.3% 
2.9% 

STRAIGHT LINE 
MID POINT 

-3.4% 
-4.4% 
-5.4% 
-5.6% 

COST 
15 points 
12 points 
9 points 
6 points 

END POINT 
3.1% 
3.1% 
3.2% 
2.9% 

EXPONENTIAL 
3.4% 
3.3% 
3.3% 
3.0% 

FREQ 
15 points 
12 points 
9 points 
6 points 

END POINT 
-3.6% 
-4.6% 
-5.8% 
-5.8% 

EXPONENTIAL 
-3.3% 
-4.3% 
-5.3% 
-5.5% 

MULTISTATE PROPERTY DAMAGE 

STRAIGHT LINE 
MID POINT 

1.9% 
2.0% 
2.7% 
3.4% 

COST 
15 points 
12 points 
9 points 
6 points 

END POINT 
1.8% 
1.9% 
2.6% 
3.4% 

EXPONENTIAL 
1.9% 
2.0% 
2.7% 
3.5% 

STRAIGHT LINE 
MID POINT 

-2.4% 
-2.4% 
-2.5% 
-2.6% 

FREQ 
15 points 
12 points 
9 points 
6 points 

END POINT 
-2.5% 
-2.5% 
-2.6% 
-2.6% 

EXPONENTIAL 
-2.4% 
-2.4% 
-2.5% 
-2.6% 

MULTISTATE COMPREHENSIVE 

STRAIGHT LINE 
MID POINT 

4.8% 
5.9% 
11.9% 
18.5% 

COST 
15 points 
12 points 
9 points 
6 points 

END POINT 
4.4% 
5.5% 

10.5% 
16.6% 

EXPONENTIAL 
4.7% 
5.8% 
12.1% 
20.2% 

STRAIGHT LINE 
MID POINT 

-5.3% 
-5.7% 
-3.9% 
-3.3% 

FREQ 
15 points 
12 points 
9 points 
6 points 

END POINT 
-5.8% 
-6.2% 
-4.1% 
-3.4% 

EXPONENTIAL 
-5.2% 
-5.5% 
-3.8% 
-3.3% 

MULTISTATE COLLISION 

STMIGHT LINE 
MID POINT 

2.8% 
2.8% 
3.5% 
3.3% 

END POINT 
2.6% 
2.7% 
3.3% 
3.2% 

COST 
15 points 
12 points 
9 points 
6 points 

EXPONENTIAL 
2.8% 
2.8% 
3.5% 
3.3% 

STRAIGHT LINE 
MID POINT 

-3.9% 
-3.4% 
-2.8% 
-2.4% 

FREQ 
15 points 
12 points 
9 points 
6 points 

END POINT 
-4.3% 
-3.6% 
-2.9% 
-2.5% 

EXPONENTIAL 
-3.9% 
-3.3% 
-2.8% 
-2.4% 



COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 
12 points 
9 points 
6 points 

COST 
15 points 
12 points 
9 points 
6 points 

FREQ 
15 points 
12 points 
9 points 
6 points 

NORTH CAROLINA 
FAST TRACK TREND SUMMARY 
CORRELATION COEFFICIENTS 
DATA ENDED JUNE 2006 

MULTISTATE BODILY INJURY 

STRAIGHT LINE EXPONENTIAL 
1.00 1.00 
1.00 1.00 
0.99 0.99 
0.99 0.99 

STRAIGHT LINE EXPONENTIAL 
-0.94 -0.94 
-0.97 -0.97 
-0.99 -0.99 
-0.99 -0.99 

MULTISTATE PROPERTY DAMAGE 

STRAIGHT LINE EXPONENTIAL 
0.96 0.96 
0.94 0.94 
0.98 0.98 
0.99 1.00 

STRAIGHT LINE EXPONENTIAL 
-0.99 -0.99 
-0.98 -0.98 
-0.97 -0.97 
-0.92 -0.92 

MULTISTATE COMPREHENSIVE 

STRAIGHT LINE EXPONENTIAL 
0.71 0.71 
0. 68 0.68 
0.89 0.90 
0.95 0.95 . 

STRAIGHT LINE EXPONENTIAL 
-0.97 -0.97 
-0.96 -0.96 
-0.97 -0.97 
-0.91 -0.91 

MULTISTATE COLLISION 

STRAIGHT LINE EXPONENTIAL 
0.98 0.99 
0.98 0.98 
1.00 1.00 
1.00 1.00 

STRAIGHT LINE EXPONENTIAL 
-0.98 -0.98 
-0.98 -0.98 
-0.97 -0.97 
-0.93 -0.92 



CPI GASOLINE INDEX 
ANNUAL PERCENT CHANGE 

(1) (2) 
Annual 

Percentage 
Quarter - Index Change 

(3) (4) 
Annual 

Percentage 
Quarter Index - Change 



MILES DRIVEN AND GASOLINE CONSUMPTION - U.S. TOTAL 

Miles 

Driven 

(billions 

of miles) 

Year ending 

Miles 

Driven % Change 

(billions from Year 

of miles) Prior 

Gasoline 

Consumption 

(millions 

of qallons) 

Year ending 

Gasoline 

Consumption 

(millions 

of crallons) 

% Change 

from Year 

Prior 

Source: U. S. Department of Transportation, Federal Highway Administration 

- 66 - 



MILES DRIVEN AND GASOLINE CONSUMPTION - U.S. 

Miles 

Driven 

(billions 

of miles) 

Year ending 

Miles 

Driven % Change 

(billions from Year 

of miles) Prior 

Gasoline 

Consumption 

(millions 

of qallons) 

Year ending 

Gasoline 

Consumption 

(millions 
of qallons) 

% Change 

from Year 

Prior 

Source: U. S. Department of Transportation, Federal Highway Administration 

- 6 7 -  



COMPONENTS OF THE CPI INDEX 
MONTHLY PERCENT CHANGES 

CPI-U: 

CPI-U: CPI-U: CPI-U: Hospital & Other Weekly CPI-U: PPI: PPI: 

All Items Med. Care Phys. Serv. Related Services Income Auto Bodywork All Items MetallMPR 

Month CUSAONS CUSAMNS CUSEMCOINS CUSEMDNS AWEEAP CUSETDOINS WPlNS WPIIONS - 



COMPONENTS OF THE CPI INDEX 
ANNUAL PERCENT CHANGES 

CPI-U: 

CPI-U: CPI-U: CPI-U: Hospital & Other Weekly CPI-U: PPI: PPI: 

All Items Med. Care Phys. Serv. Related Services Income Auto Bodywork All ltems MetallMPR 

Year CUSAONS CUSAMNS CUSEMCOINS CUSEMDNS AWEEAP CUSETDOINS WPlNS WPllONS - 



CPI ALL ITEMS (URBAN) - LESS ENERGY 
CUSAOLENS 

Annual 
Percentage 

Quarter - Index Change 

Annual 
Percentage 

Quarter lndex - Change 



NORTH CAROLINA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 

FOR 2007 BASE 
CALCULATION OF MODEL YEAR RELATIVITY 

BEFORE OCTOBER 1, 2007 

Automobile Comprehensive Collision 
Model Exposure Model Year Exposure Model Year 
Year Distribution Relativity Distribution Relativity 

2007 
2006 
2005 
2004 
2003 
2002 
2001 
2 0 0 0 
1999 

1998 & PRIOR 

(1) Average 0.734 0.722 

AFTER OCTOBER 1, 2007 (INTRODUCTION OF 2008 MODEL) 

Automobile Comprehensive Collision 
Model Exposure Model Year Exposure Model Year 
Year Distribution Relativity Distribution Relativity 

2008 
2007 
2006 
2005 
2004 
2003 
2002 
2001 
2 0 0 0 
1999 

1998 & PRIOR 

(2) Average 0.775 0.769 

AFTER OCTOBER 1, 2008 (INTRODUCTION OF 2009 MODEL) 

Automobile Comprehensive Collision 
Model Exposure Model Year Exposure Model Year 
Year Distribution Relativity Distribution Relativity 

2009 
2008 
2007 
2006 
2 0 0 5 
2004 
2003 
2002 
2001 
2000 
1999 

1998 & PRIOR 

(3) Average 0.818 0.817 
(4) Number of months from effective date to 10/1/2008: 12 
(5) Average relativity based on an effective date of 10/1/2007: 

Comp: (0.775x(4) +0.818~(12- (4) ) ) /12= 0.775 
Comp: (0.769x(4)+0.817~(12- (4))) /12= . 0.769 

(6) Model year trend factor: 
Comp: (5) /0.734= 1.056 Coll: (5) /0.722= 1.065 

- 71 - 



NOR1 .AROL INA 
PRIVATE PASSENGER AUTOMOBILE INSURANCE 

SYMBOL TREND 

COMPREHENSIVE (a) 

Full Coverage $50 Deductible $100 Deductible $250 Deductible $500 Deductible $i000 Deductible 
Year WRITTEN SYMBOL WRITTEN SYMBOL WRITTEN SYMBOL WRITTEN SYMBOL WRITTEN SYMBOL WRITTEN SYMBOL 
Ended EXPOSURES FACTOR EXPOSURES FACTOR EXPOSURES FACTOR EXPOSURES FACTOR EXPOSURES FACTOR EXPOSURES FACTOR 

Average Annual Rate of Change: 

8 points * 
6 points * 

I 2 year 
1 year 

I 

Correlation Coefficients: 

8 points * 
6 points * 

* Based on exponential curve of best fit. 

(a) Voluntary business only. 



NOR1 .AROLINA 

PRIVATE PASSENGER AUTOMOBILE INSURANCE 
SYMBOL TREND 

$50 Deductible 
WRITTEN SYMBOL 
EXPOSURES FACTOR 

$100 Deductible 
WRITTEN SYMBOL 
EXPOSURES FACTOR 

$200 Deductible 
WRITTEN SYMBOL 
EXPOSURES FACTOR 

$250 Deductible 
WRITTEN SYMBOL 
EXPOSURES FACTOR 

$500 Deductible 
WRITTEN SYMBOL 
EXPOSURES FACTOR 

$1000 Deductible 
WRITTEN SYMBOL 
EXPOSURES FACTOR 

Year 
Ended 

6/30/02 

12/31/02 

6/30/03 

12/31/03 

6/30/04 

12/31/04 

6/30/05 

12/31/05 

Average Annual Rate of Change: 

8 points * 
6 points * 
2 year 
1 year 

I 

4 
W 

Correlation Coefficients: 

8 points * 
6 points * 

* Based on exponential curve of best fit. 

(a) Voluntary business only. 



NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

LOSS DEVELOPMENT 

.11 Carriers Voluntary and Ceded Combined 

Bodily Injury Basic Limits(a) Incurred Losses as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Loss Development Factors 
Accident 

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo. 

Five Year 
Average 

Three Year 
Average (b) 1.055 1.029 1.015 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

Five Year Three Year 

(a) Losses are on a 30/60 Level for 2002-2005. 
Losses are on a 25/50 level for 1992-2001. 

(b) The 15-27 month three year average is for 2001, 2002 and 2004. 

Losses exclude unallocated loss adjustment expense. 



111 Carriers 

Accident 
Year 

Accident 
Year 

Five Year 
Average 

Three Year 
Average 

NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

LOSS DEVELOPMENT 

Voluntary and Ceded Combined 

Property Damage Basic Limits(a) Incurred Losses as of 

15 Months 27 Months 39 Months 51 Months 63 Months 

Loss Development Factors 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

Five Year Three Year 

(a) Losses are on a $25,000 level for 2002-2005. 
Losses are on a $15,000 level for 1992-2001. 

Losses exclude unallocated loss adjustment expense. 



NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

LOSS DEVELOPMENT 

All Carriers Voluntary and Ceded Combined 

Uninsured Motorists Bodily Injury Basic Limits(a) Incurred Losses as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Loss Development Factors 
Accident 

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo. 

Five Year 
Average 

Three Year 
Average 

39 tc 63 months: 
27 to 63 months: 
15 to 63 months: 

Five Year Three Year 

(a) Losses are on a $25,000 level for 2002-2005. 
Losses are on a $15,000 level for 1992-2001. 

Losses exzlude unallocated loss adjustment expense 



NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

LOSS DEVELOPMENT 

All Carriers Voluntary and Ceded Combined 

Uninsured Motorists Property Damage Basic Limits(a) Incurred Losses as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Accident 
Year 

Five Year 
Average 

Three Year 
Average 

39 to 63 months 
27 to 63 months 
15 to 63 months 

Loss Development Factors 

Five Year Three Year 

(a) Losses are on a $25,000 level for 2002-2005. 
Losses are on a $15,000 level for 1996-2001. 

Losses exclude unallocated loss adjustment expense 



NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

LOSS DEVELOPMENT 

All Carriers Voluntary and Ceded Combined 

Bodily Injury Total Limits Incurred Losses as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Loss Development Factors 
Accident 

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo. 

Five Year 
Average 

Three Year 
Average (a) 1.095 1.043 1.019 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

Five Year Three Year 

(a) The 15-27 month three year average is for 2001, 2002 and 2004. 

Losses exclude unallocated loss adjustment expense. 



NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

LOSS DEVELOPMENT 

All Carriers Voluntary and Ceded Combined 

Property Damage Total Limits Incurred Losses as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Loss Development Factors 
Accident 

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo. 

Five Year 
Average 

Three Year 
Average 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

Five Year Three Year 

Losses exclude unallocated loss adjustment expense. 



NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

LOSS DEVELOPMENT 

All Carriers Voluntary and Ceded Combined 

Medical Payments Total Limits Incurred Losses as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Loss Development Factors 
Accident 

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo. 

Five Year 
Average 

Three Year 
Average 1.059 1.014 1.007 

3 9  to 63 months: 
27 to 63 months: 
15 to 63 months: 

Five Year Three Year 

Losses exclude unallocated loss adjustment expense 
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NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

LOSS DEVELOPMENT 

All Carriers Voluntary and Ceded Combined 

Uninsured Motorists Bodily Injury Total Limits Incurred Losses as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Loss Development Factors 
Accident 

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo. 

Five Year 
Average 

Three Year 
Average 

Five Year Three Year 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

Losses exclude unallocated loss adjustment expense. 



NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

LOSS DEVELOPMENT 

All Carriers Voluntary and Ceded Combined 

Uninsured Motorists Property Damage Total Limits Incurred Losses as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Accident 
Year 

Five Year 
Average 

Three Year 
Average 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

Loss Development Factors 

27-39 Mo. 39-51 Mo. 51-63 Mo. 

Five Year Three Year 

Losses exclude unallocated loss adjustment expense. 



NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

LOSS DEVELOPMENT 

211 Carriers Voluntary and Ceded Combined 

Underinsured Motorists Bodily Injury Total Limits Incurred Losses as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Loss Development Factors 
Accident 

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo. 

Five Year 
Average 

Three Year 
Average 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

Five Year Three Year 

Losses exclude unallocated loss adjustment expense 



All Carriers 

Accident 
Year 

Accident 
Year 

Five Year 
Average 

Three Year 
Average 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

NORTH CAROLINA 
AUTOMOBILE LIABILITY INSUMCE - PRIVATE PASSENGER CARS 

CLAIM DEVELOPMENT 

Voluntary and Ceded Combined 

Bodily Injury Incurred Claims as of 

15 Months 27 Months 39 Months 51 Months 63 Months 

Claim Development Factors 

15-27 Mo. 27-39 Mo. 39-51- Mo. 51-63 Mo. 

Five Year Three Year 



~ 1 1  Carriers 

Accident 
Year 

Accident 
Year 

Five Year 
Average 

Three Year 
Average 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

CLAIM DEVELOPMENT 

Voluntary and Ceded Combined 

Property Damage Incurred Claims as of 

15 Months 27 Months 39 Months 51 Months 63 Months 

15-27 Mo. 

Claim Development Factors 

Five Year Three Year 



All Carriers 

Accident 
Year 

Accident 
Year 

Five Year 
Average 

Three Year 
Average 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

CLAIM DEVELOPMENT 

Voluntary and Ceded Combined 

Medical Payments Incurred Claims as of 

15 Months 27 Months 39 Months 51 Months 63 Months 

Claim Development Factors 

Five Year Three Year 



NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

CLAIM DEVELOPMENT 

All Carriers Voluntary and Ceded Combined 

Uninsured Motorists Bodily Injury Incurred Claims as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Claim Development Factors 
Accident 

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo. 

Five Year 
Average 

Three Year 
Average 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

Five Year Three Year 



NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

CLAIM DEVELOPMENT 

~ l l  Carriers Voluntary and Ceded Combined 

Uninsured Motorists Property Damage Injury Incurred Claims as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Accident 
Year 15-27 Mo 

Five Year 
Average 

Three Year 
Average 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 

Claim Development Factors 

27-39 Mo. 39-51 Mo. 51-63 Mo. 

Five Year Three Year 



NORTH CAROLINA 
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS 

CLAIM DEVELOPMENT 

All Carriers Voluntary and Ceded Combined 

Underinsured Motorists Bodily Injury Incurred Claims as of 
Accident 

Year 15 Months 27 Months 39 Months 51 Months 63 Months 

Accident 
Year 15-27 Mo. 

Five Year 
Average 

Claim Development Factors 

27-39 Mo. 39-51 Mo. 51-63 Mo. 

Three Year 
Average 1.512 1.171 1.035 0.950 

Five Year Three Year 

39 to 63 months: 
27 to 63 months: 
15 to 63 months: 


